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7852 Walker Dive, Suite 200
Grcenbelt, Maryland 20770
phone : 301 459-7 590, fax : 301*577 -557 5
intemet: www.jsitel.@m, e-mail: jsi@jsitel.om

Echelon Building ll, Suite 2OO

9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121
phone: 512-3384473, fax: 512-34N822 phone: 651-452-2660, fax: 651-452-1909

REDACTED _FOR PUBLIC INSPECTION

October ll,20l3
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512n Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Unity Telephone Company
Study Area Code 100029

Dear Ms. Dortch:

DOCI(EI FILE COPY OBIGINAT

ACCEPTED/FILED

ocr 2 1 2013

Federal Communications Commission
0ffice of the Secretary

On behalf of Unity Telephone Company "IJnity", JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission's rules.r Unity seeks confidential treatnent
under Protective Order for section 54.313(f)(2) financial information.2 The redacted
version is also being filed this date via the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

fu- lALt--ttUU
John Kuykendall
JSI Vice President
301-459-7590

i kuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

r*c'rj

'47 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. l0-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2Ol2
@rotective Order). 47 C.F.R. $ 54.313(D(2).

Eagandale Corryate Center, Suite 310

I "i-:,:l :."*-i- ; .-:, ., .lir

6849 Peachtee Dunwoody Road
Bldg. 83, Suite 2OO, Atlanta, GA 30328
phone: 77G569-21 05, tax: 77 u4 1 01 608

547 South Oakview Lane
Bountitul, UT uolo
phone: 801 -2944576, fax: 801 -294-51 2
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Page 1

<oro stuovnreacoue 1oo02s - AGCEPTED/FILED
Area Name

<o20> prosram year 2aa4 0[lT 2 1 2013

<030> Contact Name: Person USAC should contact Beil! E. osle! Federal Communications Commissionwithquestionsaboutthisdata *'---'-;;;;;iffgseCfetafy

<035> Contact Teiephone Number 20f - 948 -BBd8

sraY ast, co, . rNc

Number ot the

<O3h ContactlmailAddress:

in data llne <030>

Lrosle!&urinet .[ei
tmail ot the identitied in data line <030>

<300> Unfulfilied Service Requ€sts {voice}
<31o> Detail on Attempts {voice}
<320> Unfulfilled Service Requests (broadbandl

<330> Detail on Attempts {broadband}

<100> Service Quality lmprovement Reportin8 {'@d4e atu'hed ddk'hee)

<200> Outage Reporting (voice) kompwonochcdwot*'heet)

<210> E-3<* check bor< if no outages to report

ldakh d$rlipliee dotilMt]

r.-.:rxT-l

ffi
r-TIrTT
r----]w

<4OO> Number of Complaints per 1,000 customers (vo'tce)

<410> ilxeo I *" I

Number of Complaints per 1,000 clt49rnqq lbrS{lglll
Fixed

Mobile

| ]ktuchdsiliptlwMt)

- (checl b indicdte cedtfi&ti{)

{a6 hed d*di$ec docMent}

(rheek t iodj@te cerlifudtian)

{ote.hed d$dtpfw deMl)
fc@le ofad.t ed wo/lshe,

liwp& aatqch.d @kshe€t)

{@nplde stuehed Yo''ishet}

lit yes, .ampla ottothed wr*rh*l)

lcheck ld thdi@b tst$l.dtioa)

( a fi * h d 6 di$i v c doc uh e at,

{i! ool ctw* b indkat ceftlf*atia)

l.omplete atfrthed wo*sheet)

I c odd ae o tw eh e d |' @*the et)

<430,
<441J>

<450>

<500> servic€ Quality Standards & Consumer Proteclion Rules Compliance

"s10om
<600>

<610>

<700>

<710>

<800>

<1000>

<1010>

<1100>

<1110>

<1200>

Functionality in Emergency Situations

ffi
Company Price Offerings {voice)
Company Price Offerings (broadband)

ffi:ilf,'#:'Xlfi iioi,l*"""b C,
Voice Servlces Rate Comparability

F.,-.A.
Terrestrial Backhaul (Y/N)? t&, L,
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price CapCarrier5, Ptoceed to Price C.o Additional Oqcumefiation lilrork6heet

lncluding Rste-of-Retarn Carriers affilioted with Price Cap Local Exchange Cartiers

lche* b indicatc qrtifreotianl

I @ pl ete q t ta &.d d or*sh e st)

Rate of neturn CarrieF, Ptoceed to ROR Additional Docurnentation titlork$hiet
{chxL to irdtute cdifidtu}
( @Fletd attached w**th*t)

10/09/2013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

<010>

<o15>

<020>

<O3O)

<035> Clntact

Name' Peson thjsdata Beth ll. OFler

tdentified in data line <03O, 407"94 8 _ 8B,t 8

Address ol persn identified in dara bosl"er&friaet . net

TO BE COMPI."ETED BY THE REPORTING CARBIER, IF THT REPORTING CARMER IS FIUNG ANIIIUAL REPORTII{G ON ITS OWN BE8AI..F:

certificatio,l o, officer as to the Accuacy of the oata Beported for the Anrual Reporting fsr cAF or lJ Recipients

(eftlfythatlamaoofEc.ro'the'epo'dngcanIe';ilyrespmsib.lilie!includeens8'inBthe..cu'.cyo'*""
eci$€T ts, and, to the best of my tnwhdge, the tnfumation rcponed on thls form rnd in any attechments is ffi.t .

carricr: lIt{I1Y TAL C()., tMc.

offiftn (SnTrpIilI O}{LrNe

of Authorired orfier. laurae os$&d

0fficer: ?0?.948 995,3

Due Dateforth,s form: 1olrsllor;
P6rc^s willfulb m.kin8 fals 9t tfrents on this tom 6n be tunishad bry *re or iorfrite lnder the aommur6atioru A.t of lgg4,

lndEr Tide 18 .t the U.ited Stats Code, 1g U.S,C, S tOC1,
47 U.S,C. tE 502. se{b}. I fne or inlprirorrert

10/0912013 Page 12
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F.te 13

should sntact dets Beth H. Os:cr
<035> ContactTdephoreNumbe.-Nqmberqfpsrronidentifedindatali.e<0gO> t0?-948-8848

<039> Contact Emil Addresi - Emil Addre$ ol peen identifi€d in d.& lire <030> le$Lerfiiniet . mi

T0 8E COMPTETEO BYTHE nEPOnTIilG CAnnlE8, tF Ail AGENT lS flUI{G ANIT|UAL REPORTS ON THE CA*R|ER'S BrH,Alfr

TO B[ COMPLfTEo 8Y THE AUTHOR|ZED AcEt{Tr

certification of otf.cer to Authorire an Agent to File Annual Reports for (Ar or u R€cipients on Behalf of Reportlng caaier
certtfy $.t (l'l'm of AStr0
ilto 6rut lhEa l ffi an ofiq of ths reporling carisi my rspoBlt llgc include esering the asuncy of th! rnn{rl drta reporong rcguirsmsts p*iara triir .riLoi"ra
Benq snd' t& tho b€tt oftny knowledge. the roporls and data proyidcd lo ihe authorbad agcni iseccurata

lsrc ol Authonred Agent:

lare of Reporting Carri.r:

,igmturc of Authqrired Of{ier:

tirited name oi Arrthorizrqd 0ffmr:
ltle d tosition of Abthoriagd Offlc.r:

elephons number of A(horind Otfier:

tudy AE" Code of Reporting Carier:

Dste:

Pets6*illfullvmkinslol**ats@nt!onthiefomcanlbplnirhedbyfineorfo#€iturcuod6rthecommuf,ietionrActott934.47u.s"c.55goes03{b),orfneoriop&oiMt
under Itk 18 ofthe Untted Stares Code, 18 U.S.C. $ toot.

certification of Agent Authorized to Fila Annual ReForB for CAF or u Recipiefits on Behalf o, Reporting €anier

'.s.gstlortheropordlaarter, ertifv*Bt lm.gtli6ir*tto"ubma$t@pponcdpimtsnb*rr"ror*e repffi!"GffiiffiffiI&
tre d3ta repotted h€nin biled m dila ,revldd by th3 reporung anier? ao{, to 6re b€st of m? kmwtsd$, tlE irfomattm reportad helo is ffiet .

{am ot Raporting Carrier;

,lare of Adhonnd Agsr or EmgloKe o, Aqent.

;iBrcture of Authorized Aaent or Emplowe of Arem:

'rinEd Bme of Autho.ized Axem or Emdoffi of Alem:
-itle or position ofAuthorEed Asent or Emplwee ol Acent
'elephone number of Authorized &rent gr Emolowe of Aqent:

itudy Area Code of Reporting aafiier Filing DE Date forthie fom:

DatE:

Peens silltullv 63linc tnls dderents o. this loe €r be Nnlshed by fir or forteltue urd6rthe coemuniellms Act of x934, 47 u.s.c S! s02, 5o3{b}, qr fne or impdsrme.t under Titlr
t8 ofihe Uoikd Stat6 Code, 1g U.S.C S 100X.

1010912013

Page 13
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Online Certification System - E-File - HffiprmgFoR puBLlc tNSpEcroN Page I of1

,,@#ew%y_

XJSAC \
i.irl*rM: Srsire,4{iHis6lr.llM' Con1}alY

COI{rIB'dATIOX

&ngrattlatiotrs" Your filing has been suaessfi.rlly certified,

fiiing 3 was ruccesstuily cetified oil 2013-1C-08 10:20;50,il lry bsgsod$u{rinet.net "
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Demonstration of Compliance with Applicable Service Qualify Standards and

Consumer Protection Rules

ln sstablishing this certification klits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consum*rr."'

The Cornmission found that for wireless ETCs, compliance with CTIA's Consumer Code

fcr'Wireless Service would satisfy this requirement" and that the sufficiency of other

commihaents would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may mset our

. ..2
requrrement."'

UniTel, Inc. ("Cornpany'') hereby certifies that it is co,rnplying with applicable

service quality standards and consumer protection rules. The Company is subject to

consumtr protection obiigations under state law. These obtigaticns include, but are not

iimited to, the following: (l ) filing a Local Exchange Tariffpursuant to the roquirements

of the Maine Public Utilities Commission which disclose rates, ter:rs and conditions of

service to customers; (2) adherence to state consurner protection requirernents governing

telephone providers which require adherence to Maine Public Utilities Commission Rules

1 Federal-Stute Joint Baard on Univen;al Service.CC Docket No. 9645, Report and Order, FCC 05-46 (rel. Mar.
t7.2OO5) (*2005 ETC Ordcf').
2 Id. atparz.28.
" ,Id. The FCC noted that under &e C'I'IA Consumer Code, wkeless carriers agree to: *(1) disclose rates and terms of
service to customers; i2) make available mapr showing where serrice is generally available; {3) provide contract
terms to crlstomers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in adve,rrising; (6) separately identify carrier charges from taxes on billing statemenls; (7) provide
customers the right t$ torminate ssrvice for changes to contract terms; (8) provide ready access to customer senrice;
(9) pronrptly respond to consumer inquiries and complaints received f,rom government agencies; and {10) abide by
policies for protection of consumer privacy, " Id. at n. 7 1,.
1 Id. atn.72.



i L *caE lpigpiS, fffEDAcrED-FoR 
puBLrc rNSpEcroNr 

73' u*t-'

contained in Part 2 - Comrnunications Rules, 65-Chapters 200" 290, an<l?97; and part B-

Multi-utility,65- chapter s9; (3) truth-in-billing requirernents; and (4) cpNI, Red Flag

Rules and other applicable federal and state requirements governing the protection of

customers' privacy.
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Demonstration of Ahilify to Function in Emergency situafions

The company hereby certifies &at it is able to functiou in errergency situations as
set forth in $54'202(aX2)'' The company's network is designed to remain functional in
emergency situations without an external power source, is abre t. reroute traffic around
damaged faciiities, and is capable ofmanaging traffic spikes resurting from emergency
situations as required by section sa.za2@)(z). The company can change carl routing
translations as needed to reroute ffaffic arouad damaged &cilities. changrng call routing
translations wiil also allow the company to manage traffic spikes throughout its networrq
as emergency situations require.

specifically' each cenkal office building is supplied with standby ganerators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is availablg or until systern changes are made to reroute .,affic. The
Company has battery backup at all office locations and in its ereckonic equipmerrt sites.
Length of run time is determined by the equipment serving the area and the nunrber of
customers wodcing out of the equipment. oenerators are installed at all cenkal office
Iocations. They wi, continue to run as rong as the company has access to propane.

Section s4'202{a}Q} requtes ETCs that are designated by the Commission to o.demonstrate 
its abirity to rernainfunctional in emergency situationri, 

'*'..iirt 
, oemonskation ** airu, u oasonabre amount of back-up powerto ensr'e funcNionality without an external [*o ruur"", is abre to reroute kaffic arourd damaged frcirities, andis capable of managing traffic spikes *r"*l;;;* emergcncy si1uarions.,,
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Terms and Conditions for Lifeline Custorners

To be cligible for a.discount as part of &e Lifeline progra,,, a custorner must met one ofthe following criteria:

1' Participate in Federal Public Housing Assistance (FpHA) or Section g;z- participate in supprementar Nutritioiausirtroce program (sNAp),lbrmeriy known as Food Stamps;
3. participate in Low Income H;; EnergyAssistance program (LIHEAy);4. Receive Supplementat Security lo.o*JiSSil;5' Receive Temporary Assistance.fbr Needf ramilres (TANF);6' Have a household income that is at or aultow I35 percent of the fedsralpoverty guidelines.

If eligible, the customer receives a <liscount of $13.25 on ono residential exchangeservice, either premi,m or economy" Both servic", ;ro;;;;;Uffi;ffing withintheir designated calling area. customem pay for tolfcalrs according to their chosen toll

_3:H*f*il"* 
are $5.83 m'p'**i,i#.."*;;;;l* ana I+.:: ro. **o,,o*y
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